
 
With the objective of continually improving service 
to their many patients, throughout the year Epsom 
& St Helier NHS Trust conduct a wide range of 
patient satisfaction surveys. These questionnaires 
cover a broad spectrum of clinical audit initiatives 
including signage at the hospitals to patient views on 
Coronary Care Unit care. Having used Formic’s data 
capture software for over ten years, the clinical audit 
department has first hand knowledge of the many 
benefits this solution brings to an organisation.

THE NEED 
With the frequency and variety of surveys Epsom & 
St Helier NHS Trust’s Clinical Audit department was 
administering, the quickly came to the conclusion 
that manually entering the data collected was not 
viable or cost effective. They wanted a solution that 
would allow them to capture and process information 
from these surveys automatically. In order to have a 
swifter impact on the service and facilities provided 
to patients, survey results needed to be collated and 
analysed as quickly as possible.

H
EA

LT
H

CA
R

E 
CA

SE
 S

TU
DY

CASE STUDY: EPSOM & ST HELIER 
NHS TRUST

AUTOMATING THE CLINICAL 
AUDIT PROCESS

Having used Formic 
solutions for many years 
we have been able to 
experience the benefits 
of their data capture 
technology first hand. We 
have always appreciated 
their provision of very 
helpful customer service 
and support.
JANET GATES, CLINICAL AUDIT MANAGER,

EPSOM & ST HELIER NHS TRUST

“ ”

We needed to speed up 
the process from data 
collection to analysis 
allowing our team to 
perform more effectively.
JANET GATES

“ ”
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Formic solutions have 
definitely allowed us to 
increase the productivity 
and efficiency of the clinical 
audit department.
JANET GATES

“ ”

THE SOLUTION 
Epsom & St Helier NHS Trust chose the Formic 
solution for the design, data capture and survey 
processing work carried out by the clinical audit 
department of the two hospitals. Utilising the 
powerful yet intuitive document creation module they 
are able to design and produce in house, a variety of 
professional looking and easy-to-complete tickbox 
surveys. The completed questionnaires are scanned 
and the data captured and processed using Formic’s 
Fusion software.

THE RESULT 
With years of experience of working with Fusion, 
Epsom & St Helier NHS Trust’s Clinical Audit 
Department has learnt to derive maximum benefit 
from their data capture technology. Turnaround 
time from survey design to analysis of the findings 
has dramatically decreased. This has had a very 
positive impact on their responsiveness to the needs 
of visitors to the hospital. In addition as they do not 
require dedicated data entry clerks, they can deploy 
resources more effectively within the department. 
Overall they have been able to introduce major 
improvements in the provision of service and facilities 
within the hospitals. 
 

CUSTOMER DETAILS 
Janet Gates, Clinical Audit Manager, 
Epsom & St Helier NHS Trust

FUSION USER SINCE 
1992

MAIN BENEFITS GAINED 
•  Improved departmental efficiency

•  Reduced departmental overheads

•  Eliminated manual data entry

•  Better provision of service

•  Decreased turnaround time of forms processing

•  Ability to design professional surveys in-house

•  Increased responsiveness to patients needs


